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CONTEST BRIEF

Naples is a city where mobility is one of the main problems, We ask you to design a hyper-local, easy-to-
especially for older people. In addition to an inadequate access mobility service for older adults in
public transport system, you often come across steep hills Naples, because many seniors face steep
and streets that are almost impossible to navigate for hills, poor sidewalks and unreliable transport,
those with limited mobility due to old age. while existing services are expensive or hard

to use, leading to isolation and loss of
GOAL TO ACHIEVE indspendence

The goal to achieve is to break this system by creating a service that focuses
on human care, speed and proximity, restoring older adults independence,
access to daily services and social life, and their sense of dignity and
inclusion in the city

FIRST DESIGN IDEA




OUR FEEDBACK SUGGESTS TO:

e Align with the brief & seniors’ needs: make the concept simpler and more usable for older J
adults.

e Combine GiroGiro + “Mappella layer”: keep GiroGiro as ride-sharing, but add smarter routes «
that avoid hills/stairs, suggest safe meeting points and reflect real Naples neighbourhoods.

e Add trusted helpers: involve verified university students (with student ID) and volunteers ,
from senior associations to increase trust and safety for seniors and families.

e Offer non-digital access: allow booking via phone, local physical touchpoints or by family ®
members.

e Highlight safety in the Ul: show clear verification, emergency options and “share my ride” ®
with a relative.

e Design a truly senior-friendly screen: bigger text, high contrast, and quick access to trusted
contacts and usual places.
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FINAL DESIGN
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NAPOLI IN UN Autista disponibile
CLICK

Bentornato Matteo,

G ' R o Da: San Martino
A: Piazza Vanvitelli

Luca, 25 anni
studente universitario

SANTO

GIRO

Arriva in 4 minuti -costo corsa 5 euro

Luca sta arrivando..

® Tempo di attesa: 4 minuti
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We had some issues with communication at the beginning,
as we never received a reply to our first emails. As we
went on, the situation improved significantly, with prompt
email responses and the organization of calls for feedback
and suggestions.

TIME MANAGEMANT 3

Both teams, ours and theirs, were late on some deadlines.
However, this did not cause major issues, and we were
always able to make up for the lost time.

RESPONSE 10 OUR FEEDBAGK 4/3

They have shown that they understood and followed our
feedback and suggestions, and have adapted their idea
much more closely to the brief




