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Hello!

I am Weang Zitong, 3 member of the Chinese team collaborating with yours, It is a great honor to connect with you in this way and initiate collaborative communication between
our two teams.

During our preliminary research, we noticed that the self-introduction of your team is not yet available on the designers' website, Considering the smooth advancement of our
subsequent cooperation, our team hopes to gain a deeper mutual understanding with yours—whether it is the professional backgrounds and division of labor of team members, or
the cultural characteristics of our respective countnes. Such information will help us better understand each other's work ideas and reduce cognitive differences in collaboration.

To facilitate convenient communication on plans and synchronization of progress among all members of both teams, we would like to know if your team has commonly used social
or communication software, such as WeChat, Instagram, etc. If it is convenient for you, we can add each other as friends through these platforms and set up a joint group,
allowing members of both teams to discuss cooperation detalls and share Ideas in the group at any time.

Below are my contact details for you to reach me whenever necessary:

« Email: 7001578682 a0.com
* WeChat: wzt-709157866
* Instagram: ziton9_alssa

1 look forward to your reply, and also anticipate that through subsequent communication, our two teams can become familiar with each other more quickly and lay & solid
foundation for our upcoming cooperation!

Best regards’

Wang Ziteng

Member of the Chinese Collaborative Team
Hello Zitong,
Nice to meet you, and thank you for your message.

Regarding the self-introduction, we are still in the process of preparing it. We are three engineering students, but the past few weeks have been quite busy with exams. By the end of this week, we'll
publish our personal Information on the designers' website — sorry for the delay,

We don't use WeChat, but we can stay in touch through Instagram. Here are our accounts:

« Fabiana: @fabianadavalos
+ Carla: @carla_flowerss

* Lore; @lorebaird

We obtained each other's contact information via email.

We lcok forward to working tegether and getting to know your team better.
Wishing you a great week ahead!

Bast regards,
Fabiana



Dear Zitong,

Thank you so much for your thoughtful message! We think your propaosal Is very interesting, and we are planning to slightly adjust the brief so that your team can focus on designing the companion-type
smart device.

We believe this direction aligns well with your background in product design and can effectively address the pain points we mentioned regarding loneliness among the elderly.

Best regards,

-Fabiana

El lun, 3 nov 2025 a las 13:41, aZF (<709157866@gq.com>) escribio:
Great ! I have just followed your Instagram account, and our other two team members are currently learning how to register and use the platform. We are extremely excited
about cooperating with you. All three of us are engineering students majoring in Industrial Design. After reviewing your client brief, we are particularly drawn to your topic
choice, as the issue of loneliness among the elderly is also prevalent among those around me.

However, we have some concerns regarding the presentation format of the design. We are wondering if you would like us to design a social software for the elderly. Given that
our major focuses on product design, we have limited knowledge of software development. Regarding the pain points of the elderly you mentioned, we are considering whether
they can be addressed through designing a companion-type smart device. Could you please share with us the common hobbies, living habits, and items that elderly people in
your country often carry with them? We can incorporate these elements into the design of smart companion products through product interaction, functional innovation, and
other approaches.

Additionally, there is another matter we are not sure if you are aware of, which is also a key reason for our urgent communication. Professor Erik informed us in class that the
final submission deadline for the design proposals of the two groups collaborating with the Spanish team will be one week earlier than that for groups collaborating with other
countries. Therefore, we uploaded our client brief to your designers’ website last week. Please feel free to review it when you have time. If you have any questions or
uncertainties, please do not hesitate to contact us or leave a comment on our post, and we will promptly assist you in resolving them, We plan to upload more China-specific
information for your reference either tomorrow or the day after tomorrow, hoping it will be helpful to your work.

We apologize for sending a large number of messages recently due to the tight design schedule and the differences in language and time zones between our two countries. We
hope this has not disturbed you or disrupted your plans. Finally, we wish that none of us will be under excessive pressure, and that we can all enjoy the process of cooperation
and design together.

Best wishes,

Zitong Q
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Hii ziton :) how are you? | just
wanting to say that if you want to do
a video call in some point with the
group we can, and any doubt you
can just text me and I'll share with
the group

| just uploaded more things on the
platform

And also, we are planning to do the
final day on November 27 or 28 at
7am from Spain which is 14:00pm in
China just tell us if you can one of
those days

That's wonderful @ ! I'm currently
compiling feedback on your design,
hoping it will be helpful to you.

an

Yess thank you very much @ don't
hesitate

Are we going to meet on the last day
of the project? We are available on
the 27th and 28th. &

Perfect! We are also coordinating 0
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Perfect! We are also coordinating
with the other group of China,
because our classmates also have
with them, I'll tell you when the final
day is decided we also don’t have
any problem of having on any day

o

Okay, we can upload the photos from
our meeting in the final post

Do you know what to do in the
video? Because next week we are
geing to be preparing the final idea,
with your feedback, and then the
proper mock up. Do you want
something in specific? As a user of
elderly using it?

We need to create a physical
prototype of your team's final design
solution, and use this prototype to
record a 60-second demo video that
demonstrates the client's initial
problem, the process of using the
product, and highlights the product’s
functions. Finally, we also need t

make two electronic feedback a

boards to upload to your designe
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record a bu-second demo video that
demonstrates the client’s initial
problem, the process of using the
product, and highlights the product's
functions, Finally, we also need to
make two electronic feedback
boards to upload to your designer
webpage as " Clients Feedback “, Do
you have the same requirements?

e

Do you want to make a video call in
some point of this week or next
week? With the team ?

Absolutely #! | have an exam
tomorrow afternoon (2:00 PM China
Time | 7:00 AM Spanish Time on
November 20th), but we're available
at all other times for the meeting.
We're reading the posts you
published—they're extremely well-
organized! We're rushing to go
through them and compile feedback
for you. Meanwhile, we're also
supplementing our design
information and client details. We'll
post our final design solution on our
website by Friday, so you can create

the client prototype, video, and
feedback boards.

ERB... Q/ @ @ @
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Maybe our spoken English isn't very That's fantastic! & Hi Fabi! To facilitate your follow-up
good—we're worried that video work, I've just uploaded our final plan
communication might be a bit =
difficult, and that v?e might not be RS Qray for your team Saturday at C:ne:nf;:stgrzh;?gttz::\ alcome
able to express our meanings 10:00am here in Spain 17:00 pm .3

there in China?

correctly. So for the video call, we
think we can just have a brief

LR

exchange to share simple ideas; the ' g )
main goal is to meet each other (and Thavsokay @ Looking forward to our meeting
then post photos of the meeting on tomorrow &

both of our posts). For specific -? Perfect @ v

questions about each other's plans, o

we hope to communicate through Perfect!!

written form.
v 7% Thank you very much zitong

@ [ y
Hii zitong @ how are you? We are 1 @

coordinating the final presentation, is
good for your team Thursday 27, at
Perfect! Ill talk with my group and let 8AM (Spain time zone), 3PM

you know, and yeah the main goal is -? (China)? Hi Fabit Hope you're having a great
% to met each other :) day @ We've checked out your
o A1 07:41 design, and wanted to confirm that
the final model production will be
Hi Fabi, we're all available this handled by our team. Afterwards,
S Thursday 27. I'm wondering how we we'll put together a 60-second video

should structure the presentati and a detailed user feedback b
& to share with you—excited to bri

this collaboration to life!
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zoom .
Zitong it's fine for you the video call " joing fo 1ol use @

on Instagram? Or do you prefer

% another app ? 5.% We are going to arrive in 10mins
Sorry ,I'm not very familiar with Sl ok Cloud HD Video Absolutely fine—we're in no hurry.
Instagram—does it support group Meeting
video calls? If not, | think we can use 2 ® As Cii .
Zoom for the video meeting ) 2ecmy & Aents;
Fabiana Davalos le esta invitando a N7 1. Upload the post to the partner
Yes!! Okay, we don’t have any una reunién de Zoom programada. team tonight, specifying the deadline
;% problem to use zoom for the final design proposal:
Tema: GIDEP meeting November 26th (next Wednesday)
That's great! Hora: 22 nov 2025 10:00 a. m. for our team. For the team
Madrid collaborating with Spain, the
) Unase a la reunién de Zoom dgadllne is November 21st (this
Could you create the Zoom meeting Friday).

NUps://usawen,. Zoom.us/i/

ID? I'm currently figuring out how to ATRAEANARS
use this software. @ @ A A e g 2. Create a physical prototype of
BNr.1 the partner team's final design, then
' record a 60-second demo video. The
D d P A e ol ; video should demonstrate the initial
e e client pain points, the product usage
Codigo de acceso: yowajW process, and highlight the product's
: ' functions. Finally, prepare two
j) 1hecade of accessis VoW electronic feedback boards and
g K upload them as " Clients
m Feedback “ to the partner desig
ZOO Ok webpage. All tasks must be
completed before December 3rd (for
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for the final design proposal:
November 26th (next Wednesday)
for our team. For the team
collaborating with Spain, the
deadline is November 21st (this
Friday).

2. Create a physical prototype of
the partner team's final design, then
record a 60-second demo video. The
video should demonstrate the initial
client pain points, the product usage
process, and highlight the product's
functions. Finally, prepare two
electronic feedback boards and
upload them as " Clients

Feedback " to the partner designers’
webpage. All tasks must be
completed before December 3rd (for
our team) and before November 27th
(for the team collaborating with

Spain).
As Designers:

Adhere to the above timeline. We will
probably receive user feedback from
the partner team tomorrow.
Complete the final design proposal
by November 26th and upload it

our team'’s webpage.
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Hi Fabi, we just uploaded the PDF
from our professor regarding the
requirements for clients and
designers to your website—feel free
to refer to it. B

an

Our English is really not good—we
apologize for our unpolished English
& . We'll definitely practice harder in
the future @ . Hope this meeting
was helpful for you! If you have any
guestions, feel free to contact us
anytime—we'll do our best to assist

you @,

If you have any questions about our
design, we also welcome you to
share your suggestions—we'll align

with your schedule and workfloo -.?
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If you have any questions about our
desian, we also welcome you to
share your suggestions=—we'll align
with your schedule and workflow.
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Our English Is really not good—we
apologize for our unpolished English
@ . We'll definitely practice... B

Hello Zitong! I'm now reading the
messages, don‘t worry about the
English, for us could be extremely
difficult also to learn a language that
is so different from what we know. It
was very helpful the meeting
because we didn't knew that we
need to do your product.

U2 RCORO)
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If you have any questions about our
design, we also welcome you to share
your suggestions—we'll align... BF

Thank you very much!! You too, any

7% doubt tell us :)
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Hi Fabi, hope you're doing well! Have
you received the email regarding this
Thursday's presentation? We'd like to
know your expectations for creating
the promotional video of your
product

Meanwhile, | also wonder if you need
us to draft a video script for your
referance when shaaotina the viden of

4
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Hi Lore, I'm Wang Zitong from
team02.hope you're doing well! Have
you received the Rhino model | sent
you? | wonder if you need us to
provide the rendered model to
facilitate your shooting of the
product usage process video.

Hi, I'm doing good and | hope you are
too, | have just replied to the email,
thank you very much for the file. |
haven't opened the file yet because
I'm not at home now, but do you
mean you have used another file for
the renders?

if you want you can send it too and
we can have a look

Yes, | used KeyShot for rendering.
I‘m not sure if it will be helpful to you,
but I'll send it to you right away. Also,
have you received the email about
the upcoming presentation?
Meanwhile, we'd like to know how
you expect us to showcase your
product

QOkay thanks. Fabiana did the renders
in our group in keyshot too so I'll tell

0B8R
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Yes, | used KeyShot for rendering.
I‘m not sure if it will be helpful to you,
but I'll send it to you right away. Also,
have you received the email about
the upcoming presentation?
Meanwhile, we'd like to know how
you expect us to showcase your
product

Okay thanks. Fabiana did the renders
in our group in keyshot too so I'll tell
her if she can also send you the files.

We received the email so I'll ask my
group what they think about it

Do you want me to create an
Instagram group where we can all

talk?

Of course! That's fantastic!

Perfect, it might be easier
communication between all of us

Okay ly
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Hello, I've created the group because
| was talking to Wang Zitong about
the final presentation and this way
we can all talk about it

fantastic ™"
| need to go to work now but if you

need anything I'll reply later

Sure! Wish you a wonderful day!

Thank you! You too

© wre
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Hiii zitong! Regarding on the video

It needs to be a video max of 60
seconds

VERABLE: C stod

3l movie of the product

RIOP a maximu

2coNnd promotic

ded users. Clients to share the promotio
) with your collaborators on their projec

Hello members of Team 16, we have
just uploaded a video script to our
webpage. We've written a short
shooting script for our design and
hope it can bring inspiration to your
video production. You are mare than
welcome to Incorporate your own
ideas if you have better ones for the
shoot.

Additionally, we're concerned that
the projection function of our
nendiiet cannnt ha deamanatrated

BT RCHO




We sent the model via email and by post.

24EA: "Lore Pema Baird Aguirre” <|bairdsauirlalumniungy.es>;

RiBIN: 202511 F25H(BN ") B®5:19

WA "aFF"<705157866Maq.com>;"3306149778" < 33061497 78i1qq.com>; 3483251591 "< 3483251591 Maq.com>;
EW: Group 16 - 3D file

Hello Team 2,

1 am Lore Baird from Team 16 from The 2025 Global Studio. I hope you are doing well. I have attached the 3D file of our design because we thought it might help you with your prototype. Please let us
know if you need anything else or if you encounter any problems.

Thank you.

Kind regards,
Lore Re: Group 16 - 3D file

L L Lore Perea Baid AGuirrw « I g s Daba e s
i (W 5%
< YO¥LE 75048 Bas. (O »

B sramixncs Dm0

WA Lore Peva Bard Aguinre™ <IDalrlmpulod ANMILuneLas> )

; " I fi 3 i L] 3 s
o S12AE M) R8s Thank you very much. 1 will ket my group know and we will zand our file later. I need to go to work mow 5o 1% be busy, sorry for that
OA: ‘e <7005 mesna.cam; YRR
ZME: Re: Group 36 - 30 file regards,
Lore
Halla, On Tue, 25 Now 2025 at 10:28, alf <70S157S55000,com> wrote:
H,
Thank you very much for sending your model. It 1 also very helpful for us. Have a nice day. This is cur KeyShot moded. We hope & will be helpful to you, and wish you & wondefud day!
Kind regards, Best regards,
Lore iteeg,

On Tue, 25 Nov 2025 at 02:40, a¥ < /0915 7846&cq.com> wrate:
BIEA: Lore Feme Babd Agurve” <Ran gt OAM TS R |
BERIG- 2025 L LMW ) FFS:LE

WA 2" < AR MEGIREan >

I Aw Ortwp 16 - 10 Ne

Hello Lore,

T'm Wang Zitong from Team D2, We have receivec the modal you sent, and it has bean vary helpful to us, 1 This Is cur Rhino modal, and wa hope It will be helpful to you as well. Hava a nice day!

Hello,
Thanks,
Thank you very much for sending your model. It is also very helpful for us. Mave 8 nke day.
Bast regards,
Ziteng, Kind regsrds,
Loce
On Tue, 25 Nov 2025 at 02:40, af* <7031570668 00 com>> wicte;

Hello Lore,



THANKS



