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Reconnecting�
with�Music

So,�how�could�we�improve�
their�musical�experience?

Our colleagues from Team Mosaico presented us with a 
deeply rooted cultural challenge: The Digital Music 
Barrier.

Elderly people in Brazil feel increasingly disconnected 
from music. They long to experience it the way they 
used to (with physical, tangible interactions) but 
modern digital platforms are inaccessible and 
frustrating for those unfamiliar with technology.



Our�Three�Ideas

We began by conducting 
research and asking targeted 
questions to thoroughly 
understand the context of 
elderly people in Brazil. Based 
on these insights, we 
brainstormed and generated 
three distinct concepts aimed 
at solving this problem.

A device that merges the reassuring 
aesthetic of vintage radios with modern 
technology, thereby eliminating the 
barriers of digital illiteracy.

Inspired by jukeboxes and phone cards, 
this concept reclaims the physical act of 
'selecting and inserting' the music.

A minimalist interface, where large, 
colorful buttons directly trigger memories 
and emotional connections.

Smart�Radio

Juke�Cards

Emotional�Touch



A device that merges the 
reassuring aesthetic of vintage 
radios with modern technology, 
thereby eliminating the barriers of 
digital illiteracy.The�One:�

Smart�Radio



The�prototype
Lo-Fi



Play�The�Wait
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The�problem:
Waiting
As clients, Team Sailor Moon challenged our Brazilian 
partners to focus on a ubiquitous problem in Southern 
Italy: The Frustration of Waiting.

We specifically focused on public settings like post 
offices (Poste Italiane) and medical waiting rooms, 
places where digital illiteracy among the elderly 
amplifies their stress and sense of wasted time.



The�Three�Ideas

The Mosaico Team proposed us 
three idea to solve this problem. 
We analyzed each of them and 
gave them a feedback.

Then, the Mosaico Team 
merged two of the ideas we 
choose. The result is in the next 
slide!

A physical booklet for waiting areas 
combining traditional games (like 
crossword puzzles) with useful health 
information and dedicated space.

A small, portable device that discreetly 
shows the user their position in the queue 
and vibrates when it's their turn

Environmental interventions such as 
whiteboard walls for drawing, collective 
music selection, or the use of sticky notes 
to share messages.

Interactive�Zine

The�Queue�Pager

The�Engagement�Wall



Wall-Play
Among the proposals, we choose a strategy designed to 

mitigate the tediousness of waiting and transform it into a 
more engaging and fun experience mixing ideas 1 and 3.



Built�Prototype



The�Spot



Built�Prototype



Built�Prototype



Built�Prototype



Questions?

Team Sailor Moon x Team Mosaico
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Thanks�for�your
Attention!
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