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senIors’ lonelIness

A new social emergency has quietly spread in Italy: 
the massive presence of elderly people (over 74) living

alone: 2.5 million people. 
They represent about 4 percent of the total population,

but as many as 40 percent of people over 74 years of age. 
Demographic projections say they will become 3.6 million

within 25 years (2045), at which point they will account
for 6 percent of the total population.  



Background

The study on “The Sustainability of Emerging Social Vulnerabilities: The Hikikomori Phenomenon in Southern Italy” presents an empirical
investigation into the hikikomori phenomenon in the Campania region, particularly Naples. This research identifies hikikomori as a

growing social issue in Southern Italy, with significant psychological and socio-economic impacts on both individuals and communities.

Key findings include:

 1. Gradual Onset and Isolation: The study highlights that the hikikomori process begins subtly and gradually, often unnoticed by parents.
Over time, these individuals withdraw completely from society, ceasing school or work attendance, which disrupts not only their lives

but also their family’s social dynamics.
 2. Parental and Community Impact: The isolation of hikikomori individuals places a significant emotional and practical burden on
families. Parents often find themselves overwhelmed, feeling guilty for not recognizing the signs earlier. Additionally, the broader

community is affected by the social and economic implications of having non-independent individuals cut off from society.
 3. School-Related Stress: One of the primary triggers for hikikomori behavior in Naples appears to be stress related to school. This

includes bullying, peer pressure, and anxiety about future expectations, which mirror findings from other regions but emphasize unique
local dynamics.

 4. Technological Use: Many hikikomori individuals in Naples use the internet extensively as a means of escape and social interaction,
often during nighttime hours. This contrasts with earlier cases in Japan, where technology was not as central to the hikikomori lifestyle.

The study calls for more awareness and institutional support to manage this phenomenon in Southern Italy, as well as for the creation of
more tailored interventions.

https://www.mdpi.com/2149990
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Elderly Loneliness and Technology Use in Naples

In Naples, loneliness among the elderly is a growing issue, partly due to the migration of children and depopulation in certain areas. Many
elderly people live in isolation, especially in the historic center and outskirts, due to factors such as the lack of family networks, low social
participation, and physical difficulties. The Municipality of Naples has implemented various initiatives to counter the phenomenon, such

as community centers and home care services, but the issue persists, especially among the most vulnerable.

Technology use can help combat loneliness by facilitating communication and access to services. However, many elderly people in
Naples face significant barriers, such as low digital literacy, economic challenges, and lack of training. Only a small portion of the elderly
population regularly uses devices such as smartphones or computers. Local associations like “Napoli Smart City” and “Fondazione Banco

di Napoli” have promoted courses to bring the elderly closer to technology.

Local initiatives aim to reduce social isolation and promote technology use, such as digital literacy projects and tele-assistance
programs. Elderly centers offer training sessions to help integrate seniors into the digital world.

Despite some progress, the overall impact of technology on the lives of elderly Neapolitans remains limited. To improve the situation,
recommendations include expanding digital literacy courses, providing economic incentives for device purchases, and offering

continuous technical support.

https://www.comune.napoli.it/politichesociali
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Elderly Loneliness: Familial and Social Isolation
Changes in Family Structures In Southern Italy, traditional family structures, historically close-knit and

multigenerational, are progressively changing. The emigration of many young people to Northern Italy or
abroad, in search of better job opportunities, leaves many elderly individuals alone in their homes. This

phenomenon is further aggravated by the rise in divorces and separations, making it harder to maintain strong
family networks​ . A report from ISTAT highlighted that 29.3% of the elderly live alone, with a higher incidence
among older women. In the South, the condition of elderly individuals living alone is particularly worrying, as

they often reside in areas where public support systems are less developed compared to the rest of the
country​

Mental Health and Loneliness
Physical and social isolation has severe repercussions on the mental health of the elderly. Chronic loneliness

increases the risk of depression and cognitive decline, leading to a deterioration in physical health, as indicated
by numerous clinical studies. The lack of social interaction reduces mental stimulation and can accelerate

degenerative processes like dementia
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WHAT ABOUTWHAT ABOUT
YOUNG PEOPLE?YOUNG PEOPLE?



JUNIOrs’ lonelIness

From a survey carried out on citizens who considered
a sample of 30 people in the age group between 15
and 34 years, about 45% say they often suffer from

loneliness or a feeling of lack of air, anxiety and
isolation. At the origin of these feelings lies the

impossibility of being able to frequent one's friends,
partner or relatives since the new restrictions are, in

fact, perceived as a "threat" to one's social
relationships.

We related the loneliness with the Hikikomori
Phenomenon



Youth Loneliness: Hikikomori and Social Isolation
Youth Unemployment and Job Insecurity Southern Italy faces one of the highest youth unemployment rates in Europe.

According to recent data, 33.8% of young people between the ages of 15 and 24 are unemployed, compared to the already high
national average​. This job insecurity limits not only their financial independence but also their ability to build an active social

life, often leading to feelings of failure and dissatisfaction. Such conditions are among the key factors contributing to the
hikikomori phenomenon, in which many young individuals withdraw from society, avoiding all forms of social interaction.

Technology and Social Dependency
The social isolation of young people is further exacerbated by their heavy reliance on technology. Studies show that many
young individuals who feel disconnected from the real world seek refuge in virtual spaces, such as video games or social

networks, drastically reducing their personal interactions. This dependence on technology increases loneliness and reinforces
a vicious cycle of isolation​ 

Psychological Aspects
Young people experiencing these conditions are often affected by anxiety or depression, problems that can worsen due to

inadequate psychological support. Perceived loneliness, combined with a lack of purpose or direction in life, can lead to
prolonged inactivity and self-exclusion​

contINUE
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In the book “Hikikomori e adolescenza: Fenomenologia dell’autoreclusione”, several cases of young people
displaying characteristics similar to those of hikikomori are discussed, particularly in the Marano District

(Naples). These youths tend to progressively isolate themselves from society, often starting with a
withdrawal from school and social life. Parents and local institutions struggle to recognize and manage the

phenomenon, and many of these young individuals develop a dependency on digital activities, such as
internet use and video games.

A significant aspect in the cases of Naples and the Marano District is the social pressure related to the
school environment, where bullying or excessive expectations can trigger the withdrawal. These young

people don’t necessarily show academic difficulties, but changes or transitions between school cycles often
coincide with the beginning of isolation. Bullying and problematic relationships with teachers emerge as key

factors, with some students unable to respond to criticism from teachers.

Families in the Marano District report that nighttime isolation and excessive use of technological devices are
common among hikikomori youths, making it even more difficult for parents to understand and address the

situation.
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Loneliness and Social Isolation in Southern Italy: A Growing Concern for Both Youth and the Elderly

Loneliness and social isolation are increasingly significant issues affecting both young people and the elderly, particularly in Southern
Italy. In the context of the Mezzogiorno, economic difficulties, youth unemployment, and the fragmentation of family networks are

contributing to a growing sense of loneliness among younger segments of the population.
 Simultaneously, the elderly are experiencing progressive isolation due to the weakening of support networks, which were once more

stable and widespread. Recent research highlights that a growing number of elderly individuals live alone, with a higher incidence
among women, who tend to outlive men.

 Elderly single-person households now account for nearly 30% of all Italian households. This isolation can have severe consequences on
both the mental and physical health of older adults, further exacerbated by feelings of uselessness and social marginalization. 

The problem is particularly acute in the South, where cultural expectations regarding the role of family as a support network remain
high but are often insufficient to meet the increasing needs of the aging population (Spazio50; Scienze Notizie). For younger

individuals, the lack of job opportunities and personal fulfillment often leads to feelings of isolation, sometimes escalating into
phenomena such as hikikomori, in which individuals voluntarily withdraw from society. This is a growing reality even in Southern Italy,

especially in urban areas like Naples (I Quaderni). 
In both cases, intergenerational loneliness can be addressed through policies that promote active aging, encourage the participation
of older adults in volunteer activities, and foster interactions between different generations. Community-based initiatives that allow
young people and the elderly to connect and exchange experiences could serve as a vital step toward reducing social isolation and

strengthening societal bonds. This translation retains the tone of an academic paper and ensures clarity and precision while keeping
the citations intact.
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 How can we make possible
a good interaction

between young people and
senior people? 

01 2507

SO HERE WESO HERE WE
ARE:ARE:



   
    a video game that needs collaborations from

young and olds to reach a goal!

A NEWA NEW
VIDEOGAME!VIDEOGAME!



ANAN
EXAMPLE?EXAMPLE?

KTANE needs the
collaboration and
communications of
two players at the
same time to rech
the goal!!



HOW DOES KTANEHOW DOES KTANE
WORK?WORK?

YOU’RE ALONE IN A ROOM WITH A BOMB.
Your friends have the info you need to defuse
it.

But there’s a catch. They can’t see the bomb.
So everyone will need to talk it out–fast!

You’re alone in a room with a bomb.
Your friends, the “Experts”, have the
manual needed to defuse it. But there’s
a catch: the Experts can’t see the
bomb, so everyone will need to talk it
out – fast!
 
Put your puzzle-solving and
communication skills to the test as you
and your friends race to defuse bombs
quickly before time runs out!

A different bomb every time
Procedurally generated puzzles keep
the action fresh.
Couch co-op, party game Bomb
defusing is a team endeavor. Going
solo is not an option!
Only one copy of the game needed If
you can talk to each other, you can
play! Try using your favorite voice
chat service and playing remotely.

https://keeptalkinggame.com/how-to-play-remotely


WHY IS THIS GAME AWHY IS THIS GAME A
GOOD EXAMPLE FOR US?GOOD EXAMPLE FOR US?

the ‘anxiety’ factor, which is
central to the game but does not fit
in well with our idea of the game,
which is not intended to increase
stress but only to create and
consolidate cooperation between the
elder and the youngster.

The NEED for two players at a distance or
in the same place to cooperate.
Alone you cannot progress in the game, you
necessarily need the knowledge and
practicality of both parties.
It increases collaboration and
understanding between players.

WHAT CAN WEWHAT CAN WE
ELIMINATE FROMELIMINATE FROM
THE GAME?THE GAME?

WHAT INNOVATIONWHAT INNOVATION
DOES OUR VIDEODOES OUR VIDEO
GAME NEED?GAME NEED?
As we have already read, the elderly are
quite distant from the world of gaming.
Therefore, it would be wise to introduce a
gaming object that is easy for the elderly
to access and use.
To make it easier for them to play, to
collaborate and to feel comfortable
playing.



WHAT DO WE NEED FORWHAT DO WE NEED FOR
OUR VIDEO GAME?OUR VIDEO GAME?

The main idea is a video game set in Naples (Italy).
The player will have the opportunity to explore the city.
Like any video game, there will be challenges to be faced.
Each challenge requires collaboration between seniors and
adults to be completed.
So it is necessary for them to cooperate.
The young people will have the “manual responsibility,”
the elders the “knowledge responsibility.”
The game is based on exploration of the city, manual
control of the player, and historical knowledge of the
challenges.



  

go on!

  

  

  

EXAMPLESEXAMPLES
FORFOR
CHALLENGES:CHALLENGES:

the player need to catch a thief
through the city streets, the
elder gives him directions on
which routes to take during the
chase.

We are tour guides! let’s
explore the city learning about
history and answer tourists'
questions about monuments and
places of interest.

there's a guitarist 0n
the street! let's help
him by singing the
missing parts of the folk
song.

Pizza makers for a day!
Let's follow the steps for cooking
pizzas following the instructions
of the elders to discover the
names of the pizzas and their
ingredients.
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